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Build a rule in infinias CLOUD that 
specifies which events/alarms will 
trigger a push notifications and which 
group(s) will receive the notification.

Enable Push Notifications in 
the Site Access Mobile App.

Receive push 
notifications and 
more efficiently 
manage and secure 
your business.
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Recieve Push Notifications Right to Your Mobile 
Device with infinias CLOUD
infinias Push Notifications allows users to proactively manage 
their access control system instead of simply reacting to a 
problem. Users can now be notified when a door is left open, 
forced open or is in an overridden state, such as Lockdown. Users 
can also be notified of any activity before and after work hours.

Features
§§ Be proactively notified when an access control alarm takes 

place. 

§§ View associated video tied to the alarm in real-time.

§§ Lock or unlock doors associated with the event. 

Benefits
§§ Improve efficiency of managing and securing your business.

§§ Eliminate time searching for specific events.

§§ Reduce overhead with the ability to grant access through a 
door when you’re remote from the location.

§§ Tighten security by minimizing doors that need to be 
unlocked on schedules.

§§ Peace of mind for owners and admins.

Will I Recieve Notifications Too Frequently?
The infinias rules engine is extremely flexible.  You can choose:

§§ Who to notify.

§§ What hours of the day to send notifications.

§§ Which doors to recieve notifications for and

§§ Define the specific event(s) to notify them, all from the 
palm of your hand.

Start Managing and Receiving infinias 
Access Control Push Notifications Today! 

Receiving Push 
Notifications is as 
simple as 1,2,3.

ACCESS CONTROL
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Issue:
A door propped open in the shipping area during the work day 
(7a-6p) needs to be addressed at some point, but that same 
door propped open at night is critical as there should be no 
one there. During the day, notify the shipping supervisor. At 
night notify the group responsible for monitoring the system 
and calling the police.

Use:
Build two rules, one for the day and one at night.

Day rule:

§§ Rule Action –     Push – Warning

§§ Schedule            Work Hours 

§§ Zone                   Shipping

§§ Event                  ForcedOpen       

§§ Push To              Shipping Supervisors (a group)

Night Rule:

§§ Rule Action        Push Notification  - Alarm

§§ Schedule            Night Hours

§§ Zone                   Shipping

§§ Event                  ForcedOpen

§§ Push To              Site Monitoring (a group)

If there is a Vigil camera associated with the door, then 
upon receiving the notification, the user can choose to view 
playback video of the event or  live video at that door.

How Might 
You Use Push 
Notifications?

USE CASE | infinias CLOUD Push Notification

Start Managing and Receiving Push Notifications 
Today!
Small Businesses, Schools, Churches, and Community 
Centers, can now keep their businesses safe without having 
to provide security management training to their staff. 


